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Outline 

• What the data says: BC, NS, National (25)

• Analysis and calls to action: what does this 
mean, and where do we go from here? (20)

• Questions from audience (15 mins)
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Respondent Demographics

  April 2020 October 2020

# of complete survey responses 249 (48% of total) 211 (72% of total)

% Respondents at ED or Director 

level

64.5% 74.1%

Voluntary Organizations 21.8% 15.7%
Unincorporated NFPs 13.7% 11.4%
Incorporated NFPs 51.4% 59.5%
Charities 30.8% 47.6%
Community Interest Companies 

(CICs)

4.8% 1.4%

Self-identified Social Enterprises 23.3% 25.2%





Rising Demand with Fewer Resources

25%
Lost volunteers

64%
Are concerned about 

ability to achieve 
their mission

23%
Had staff layoffs

40%
Have low or 

insufficient funds for 
survival

44%
Have experienced 

increased demand for 
services

38%
Have had increased 

operating costs



Collaboration & Innovation on the Rise

40%
Have developed 

new partnerships

83%
Have moved services 

online



National survey of charities



1. Needs are outstripping capacity

2. Federal gov’t support is playing a significant role

3. Revenue sources are affecting experiences

4. Long term sustainability is at risk

5. The diversity of the sector in under threat

6. Workers are being spread thin



Discussion Questions
1. How have your research findings informed your local advocacy work?

2. What does this research tell you about the resources and supports required by 

the sector in the year to come?

3. COVID-19 has changed our world at a previously unimaginable pace - have 

you seen any indicators of lasting transformative change in the sector based 

on your research or experience?



For the Audience

• How is this data helping you make decisions?

• What future survey questions should we ask?



Contact Us
• Annika Voltan, Executive Director @ Nova Scotia Nonprofit Sector 

Council - avoltan@csc-ns.ca

• Alison Brewin, Executive Director @ Vantage Point - 
abrewin@thevantagepoint.ca

• Bernadette Johnson, Director @Imagine Canada – 
bjohnson@imaginecanada.ca
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