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2014

WHERE IT STARTED

Rosterfy was co founded by 
Bennett Merriman, Shannan 

Gove and Chris Grant in 
Melbourne, Australia

2016

GLOBAL EXPANSION

Rosterfy opens an office in 
San Francisco, USA as part 

of a ‘Launch Pad’ led by 
the Australian 
Government.

2019

WORLD LEADERS

Rosterfy opens an office in 
London, United Kingdom 
and Dubai, United Arab 
Emirates as part of the 

commitment to 
connected communities 

worldwide

2020

INVESTMENT & 
IMPACT

Rosterfy secure $2m in 
funding and celebrates 20 

million volunteer hours 
worldwide. 

2024

PRODUCT 
INNOVATION

Launch of Rosterfy 
Volunteer App. Now 
operating in over 35 

countries with 100 million 
volunteer hours powered 

by Rosterfy. 

Top 10 most innovative 
technology companies in AFR 

BOSS Most Innovative 
Companies

2023

BEST IN CLASS

Rosterfy secures a further 
$9.4 million in funding 

from Bailador. Investment 
is used to grow the global 

team with 50 full time 
employees. 

The evolution of 
Rosterfy





Rosterfy key 
features
Rosterfy allows clients to automate 75% of the end 
to end volunteer management journey.

• Tiered admin
• Application forms
• Multiple role recruitment 
• Automated onboarding 

via checkpoints for multiple 
roles

• Contract management 
including e-signatures

• Online waivers
• Background checks & 

interview module

RECRUIT

• Online training modules 
specific to a role and/or 
shift

• SCORM file upload
• Training progress visibility
• Automated reminders to 

progress training
• Onsite inductions available

TRAIN

• Auto scheduling
• Volunteer availability and 

preferences
• Attendance tracking
• QR codes
• Geo fencing
• Kiosk check in and out
• Dashboard reporting

SCHEDULE

• Desktop & mobile 
volunteer portals

• Automated email & SMS
• Certificates - can share to 

LinkedIn
• Post shift feedback forms
• Surveys
• Reward & recognition
• Uniform & inventory 

management

RETAIN & 
REWARD

• Custom dashboards
• Automated reports
• Templated reports
• Tiered admin access for 

visibility

INSIGHTS & 
IMPACT

• Public opportunities page
• Job site integration (SEEK
• Custom branding for 

different departments/ 
events

• Mobile volunteer app

AWARENESS



ONE OF THE BIGGEST TRENDS IN THE INDUSTRY

The Breaking Point: Volunteer Manager Burnout

88% say volunteers are critical | only 45% have invested in 
tech to support their programs



FUTURE PROOF YOUR PROGRAM

The scaling framework

From Manual                  >>>>>>>>                         to Modern

Automation On Demand Micro-volunteering Flexible shifts



THE EXPECTATIONS OF YOUR PROGRAM ARE GROWING

The lifecycle of volunteer management



Why scale matters



The solution: Scaling with Rosterfy



Let’s see the platform in action



Contact

Jason Bonnell
Volunteer Systems Consultant, North America, Rosterfy

Email jason.bonnell@rosterfy.com
or visit www.rosterfy.com and book a demo

mailto:jason.bonnell@rosterfy.com
http://www.rosterfy.com


Thank You


